
Requirement Format Time (hr) Link Direct patient contact Indirect patient contact

NMHS Induction/WNHS Induction E-L 4 MyLearning ✓ ✓

Hand hygiene - non-clinical module E-L 0.25 MyLearning ✓ ✓

Emergency management - theory and Code Orange E-L 0.5 MyLearning ✓ ✓

WA Health language services E-L 0.5 MyLearning ✓ ✓

Preventing nd managing workplaces aggression and 

violence

E-L 0.5 MyLearning ✓ ✓

Manual tasks F2F ✓ ✓

Orientation - site (may include a range of additional 

requirements including Code Orange walkthrough)

F2F ✓ ✓

PPE training/assessment E-L/F2F MyLearning ✓ ✓

Code of Conduct - Workplace Bullying E-L 0.5 MyLearning ✓ ✓

Aboriginal cultural eLearning E-L 1.5 MyLearning ✓ ✓

Accountable and ethical decision making E-L 2 MyLearning ✓ ✓

Essential cyber security training E-L 0.5 MyLearning ✓ ✓

Recordkeeping awareness E-L 0.5 MyLearning ✓ ✓

Emergency management - theory and code Orange E-L 0.5 MyLearning

✓ ✓

Emergency management - warden training (Wardens 

only)

F2F 1 Book ✓ ✓

Essential cyber security training E-L 0.5 MyLearning ✓ ✓

Hand hygiene - non-clinical module E-L 0.25 MyLearning ✓ ✓

Infection prevention and management E-L 0.5 MyLearning ✓

Manual tasks training F2F ✓

PPE assessment E-L, F2F 0.25 MyLearning ✓

Preventing and managing workplaces aggression and 

violence

E-L 0.5 MyLearning ✓

Accountable and ethical decision making refresher E-L 0.5 MyLearning ✓ ✓

BFHI Group 3 breastfeeding education E-L 0.5 MyLearning ✓ ✓

Manager/supervisor OSH and injury management 

training (Managers and supervisors only)

E-L 0.50 Book

MRI safety E-L 0.75 MyLearning ✓ patient transport

3 yearly requirements

Once only requirements (in addition to new staff requirements)

Patient Support Services Staff
Direct patient contact: Hotel services, supervisors, hospital service assistants, patient support assistants, orderlies

Indirect patient contact: PSS management, PSS admin, food services, mailroom

New staff - requirements within 6 weeks

New staff - requirements within 6 months

Annual requirements

2 yearly requirements

MyLearning links: Links to activities in Mylearning may change without notification,  if the link does not work you may need to log into MyLearning first. If you are 

still having issues finding the correct package navigate using the MyLearning menu > My Learning> Learning status - WNHS packages will display.
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https://www.learning.health.wa.gov.au/ilp/pages/description.jsf?menuId=1108&client=nmhs#/users/@self/catalogues/48678501/programmes/55003621/description
https://www.learning.health.wa.gov.au/ilp/pages/description.jsf?menuId=1108&client=nmhs#/users/@self/catalogues/45395716/coursetemplates/52901939/courses/53297998/description
https://www.learning.health.wa.gov.au/ilp/pages/course.jsf?courseId=53662463&pollingMode=on&client=nmhs#!/courseroom/course
https://www.learning.health.wa.gov.au/ilp/pages/description.jsf?menuId=1108&client=nmhs#/users/@self/catalogues/45395716/courses/1580564/description
https://www.learning.health.wa.gov.au/ilp/pages/description.jsf?menuId=1108&client=nmhs#/users/@self/catalogues/45395716/coursetemplates/52244874/description
https://www.learning.health.wa.gov.au/ilp/pages/course.jsf?courseId=47372480&pollingMode=on&client=nmhs#!/courseroom/course
https://www.learning.health.wa.gov.au/ilp/pages/description.jsf?menuId=1108&client=nmhs#/users/@self/catalogues/45395716/courses/47087898/description
https://www.learning.health.wa.gov.au/ilp/pages/description.jsf?menuId=1108&client=nmhs#/users/@self/catalogues/1700/courses/625590/description
https://www.learning.health.wa.gov.au/ilp/pages/description.jsf?menuId=1108&client=nmhs#/users/@self/catalogues/1700/courses/626681/description
https://www.learning.health.wa.gov.au/ilp/pages/description.jsf?menuId=1404&client=nmhs#/users/@self/coursetemplates/48772507/description
https://www.learning.health.wa.gov.au/ilp/pages/description.jsf?menuId=1108&client=nmhs#/users/@self/catalogues/1700/courses/322667/description
https://www.learning.health.wa.gov.au/ilp/pages/course.jsf?courseId=53662463&pollingMode=on&client=nmhs#!/courseroom/course
https://wnhs-healthpoint.hdwa.health.wa.gov.au/workingatWNHS/EmergencyManagement/Pages/Warden-Training.aspx
https://www.learning.health.wa.gov.au/ilp/pages/description.jsf?menuId=1404&client=nmhs#/users/@self/coursetemplates/48772507/description
https://www.learning.health.wa.gov.au/ilp/pages/description.jsf?menuId=1108&client=nmhs#/users/@self/catalogues/45395716/coursetemplates/52901939/courses/53297998/description
https://www.learning.health.wa.gov.au/ilp/pages/description.jsf?menuId=1108&client=nmhs#/users/@self/catalogues/51313444/coursetemplates/51491224/courses/53439438/description
https://www.learning.health.wa.gov.au/ilp/pages/course.jsf?courseId=47372480&pollingMode=on&client=nmhs#!/courseroom/course
https://www.learning.health.wa.gov.au/ilp/pages/description.jsf?menuId=1108&client=nmhs#/users/@self/catalogues/45395716/coursetemplates/52244874/description
https://www.learning.health.wa.gov.au/ilp/pages/description.jsf?menuId=1108&client=nmhs#/users/@self/catalogues/48686028/courses/37456519/description
https://www.learning.health.wa.gov.au/ilp/pages/description.jsf?menuId=1108&client=nmhs#/users/@self/catalogues/48678501/courses/50062883/description
https://nmhs-healthpoint.hdwa.health.wa.gov.au/directory/WFT/SH/Pages/Training-for-Managers.aspx
https://www.learning.health.wa.gov.au/ilp/pages/description.jsf?menuId=1108&client=nmhs#/users/@self/catalogues/48678501/courses/45036976/description

